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LABORATOIRE TETRA MEDICAL

CONG TY TETRA MEDICAL
THONG CAO BAN HANH NGAY 12 THANG 09 NAM 2023

Tur nhiéu thang nay, cong ty Tetra Medical 1a nan nhan cia mot chién dich ¢ Viét Nam nhim dua
thdng tin sai 1éch va doi tré lién quan den diéu kién san xuat cac san pham cua cong ty.

Chang t6i tin khang dinh lai véi khach hang va nguoi tiéu ding 1a Cong ty Tetra Medical duoc biét
dén va noi tieng ¢ Phap ciing nhu trén toan thé gidi vai cac san pham ¢ chat lugng cao.

C6 vé nhu c6 mot nhdm dbi tugng xau va ac y ¢d y dinh 1am giam uy tin cac san pham cua ching toi
bang cach tung tin khéng dung vé viéc sir dung ethylene oxide trong san pham va 1am cho ngudi tiéu
ding tuong rang cac san pham caa ching ti gay nguy hai cho sic khoe. Nhitng théng tin nay 1a hoan
toan that thiét va vo can cw, c6 y dinh gay sai léch thong tin.

Chung t6i xin nhic lai rang chat ethylene oxide la mét san pham duoc st dung trong tat ca cac nganh
cong nghiép hda hoc, my pham va dugc pham trong khau tay tring cac san pham y té va phau thuat ;
va n6 khong lién quan gi dén thanh phan cac chat c6 trong cac san pham ciia chiing t6i dugc ching toi
nghién ctu k¥ ludng trugc khi ban trén thi truong.

C6 thé ndi dén truong hop bong tay trang cua chiing i dang duoc lay 1am vi du trén mot trong nhiing
doan phim dua tin that thiét. Bay la nhirtng bong tay trang khong khur trung, nghia la khong thé chua
ethylene oxide. Thém mét théng tin doi tra bi vach tran.

Cac bai béo dugc dang nhic dén Ban giam doc cii cua cong ty Tetra Medical dang bi xét hoi vé viéc
khong dam bao du an toan cho mot s6 nhan vién lam trong khau khir trung trude tac hai caa ethylene
oxide. Phap luat dang xét xtr van dé nay dé xac lap trach nhiém cuaa cac bén lién quan.

Tuy nhién, trong tat ca cac bai bao n6i dén van dé nay, khong bai bao nao dat nghi ngo vé chat luong
cac san pham cua Tetra Medical. Qua that, cdng ty Tetra Medical dap irng moi tiéu chuan cuaa Phap
va Chau au, dong thoi da dugc chirng nhan vi nhitng cam két dap tng cac tiéu chuan mai vé moi
treong.

Cong ty New Trade Center la chu so hitu mai cua Tetra Medical tr nam 2022, hoan toan khong lién
quan véi Ban Giam dbc cii va quyét dinh yéu cau toa an diéu tra va truy té tt ca cac dbi tugng ca nhan
va tap thé tham gia vao chién dich tung tin don that thiét vé thwong hiéu va cac san pham cua ching
toi.

Ngoai ra, chiing t6i xin chan thanh cam on toan thé quy khach hang (céc bénh vién cong va tu, cac
nha thudc, cac nha phan phéi) van tiép tuc st dung cac san pham cua chdng tdi va ching toi xin ghi
nhan su tin teang caa quy vi du da c6 nhung tin don va théng tin gia mao.
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